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Introduction

Your reading my internship workplan, ‘stagewerkplan’, as we call it in the Netherlands. 
I’m now in my last of four years of education. I’m still very enthusiastic about this study. The variety between the theoretical and practical learning offers me a possibility to be able to take in all knowledge of nursing there is in different ways.
I’ve already learnt a lot during my past internships in the Netherlands. These internships were in different departments and settings. I’ve had internships in home care, cardiology department, surgery department and traumatology department. In home care it is mandatory that patients do as many as they can do by themselves. As a nurse in this setting you have to give support the patient and if necessary take over the care. In this setting I’ve really improved my communicative skills, that is until this day still very useful and important.

During my internship at the cardiologic department I’ve gained a lot of knowledge in nursing skills. I’ve also got to know a lot of illnesses and what kind of treatments there are, if possible, to cure the illness. During my internship at the surgery department I’ve also gained a lot of knowledge about illnesses and their treatments. Also I’ve learnt how to take care of and treat different kinds of wounds. In this department I’ve learnt to expose my vulnerability. This way nurses can understand me and my thoughts better, which will result in a better relationship between my permanent mentor and me. This will improve my learning.

During my internship at the traumatology department, I’ve learnt to deal with acute situations. In this department all de specialisms are admitted. Therefore my knowledge about the illnesses in different systems of the body is up-to-date. In this department I’ve learnt how to prioritize patients needs, when there is almost no time to give care. This results in patients getting the most important care they need to get better soon.

This minor I will follow my internship at the Coptic hospital in Nairobi, Kenya. This is a misson hospital. In these kinds of hospitals a religious institution will finance the building and all the needs of the hospital. Coptic hospital grew a lot quite recently. In the past the hospital was only as big as one floor. Currently they have six or seven floors. As you can imagine this is a drastic change, that sometimes brings a lot of confusion.

The hospital has an HIV/AIDS-, TBC-, surgery-, paediatric- and general department. Patients who are admitted to the HIV/AIDS department get their care for free. Nowadays there are about 6000 patients who are using this free care and everyday new patients join.

During the internship I will switch department every two weeks. I’ll start in ICU and then go to different departments. For example maternity ward, general ward and so on. We are able to look one or two days at the HIV/AIDS and/or TBC department, just to see what their routine is.

To prepare myself properly for this internship, I’ve composed several learning goals. These learning goals will counsel me in my learning process during the eight-week-internship of my minor ‘Global Nursing’.

Curriculum Vitae
Personal information:

Name



van Assema, Stephanie
Mailing address


Pieter Slootenweg 9




1456 AB  Neck

Date of birth


29-07-1991

Place of birth


Hoorn, the Netherlands
Nationality


Dutch
Phone number


home: 0031299432752, mobile: 0031638221824
E-mail



stephanievanassema@gmail.com
Education:

2003-2010


OSG West-Friesland, Hoorn.

VWO (preuniversity education), profile: nature and health

Graduated in the following courses:

Dutch, English, German, math, chemistry, physics and biology

2010-eind maart 2011

University of Amsterdam, Amsterdam.

Biomedical sciences

Not graduated, switched from study.

2011-today


InHolland University of applied sciences, Amsterdam.

Nursing, major: general health

Fourth year student

Internships:

07/11/2011 – 2/12/2011

Zorgcirkel de Molentocht, Purmerend.





Department: EMZ de Buitenwijk





Passed: yes

21/05/2012 – 15/06/2012
Zaans Medisch Centrum, Zaandam.





Department: cardiology





Passed: yes

03/09/2012 – 09/11/2012
Zaans Medisch Centrum, Zaandam.





Department: surgery





Passed: yes

11/11/2013 – 27/06/2014
Zaans Medisch Centrum, Zaandam.





Department: acute opname afdeling





Function of this department: if hospitalization is necessary, patients 





are brought to this department. Care that is necessary to be given 





immediately, for example antibiotics trough an IV, can be started as 





soon as possible. In the mean time, there will be searched in the 





hospital for a bed on the specialist department.





Passed: yes
Languages:




Reading

Speaking
Writing
Dutch

Native

Native

Native
English

Fluent

Fluent

Fluent
German

Good

Good

Good
Computer skills:



Word, Excel, PowerPoint

Drivers license:




Yes, for an automobile

Other activities/parttime jobs:

	2003 – 2010
Multiple cleaning jobs
	When I was younger I helped out my mother and a few of my mother’s friends in cleaning their houses. For an example I vacuumed, cleaned toilets. This to develop my cleaning skills for when I grew older. 

	2008 – today
V.O.F. Tol Fish, Hoorn
	Prepare shop for opening, selling of the product (fish), cleaning of the product, cleaning of the store after closing time. When the team and I  clean the shop, I am in charge of the people that help me clean the back of the store. In this part of the shop we prepare all the fish, customers aren’t allowed to come here. 

	april 2011 – juni 2011
Hotel de Magneet, Hoorn
	Chambermaid. Cleaning and making up 18 rooms. Washing laundry of these 18 rooms. 

	juli 2012 – augustus 2012

Zorgcirkel de Molentocht, Purmerend

Zorgcirkel Triton, Purmerend


	Nursing people that live in their own homes. Help them in their daily needs. For an example, helping people taking a shower, giving them their medicine or take care of their colostomy.

	juli 2013 – augustus 2013

Zorgcirkel Jaap van Praag, Purmerend


	Nursing people that live in their own homes. Help them in their daily needs. For an example, helping people taking a shower, giving them their medicine or take care of their colostomy.


Expectation towards the internship
What do I expect from Coptic Hospital?

I expect that the hospital is going to give me proper guidance during the minor/internship. To my standards this means that the hospital will point out a permanent mentor, who is able to give me guidance on a level that is the same as my education, during the internship. The nurses and my permanent mentor will give me feedback and compliments on a regularly base about my appearance, attitude and acting during worktime. I expect that my permanent mentor and I will evaluate my learning process at least once a week during my internship. I expect that in at least one of the evaluation moments the practice supervisor will attend this meeting also.

I expect that the hospital is going to check and give feedback on my essays. That they give their honest opinion about my professional appearance when they fill in my assessment. 

If necessary, my permanent mentor will help me to complete my learning goals.

I expect that the nurses of the department that I will have my internship at, are all willing to give me help if necessary or when my permanent mentor isn’t around during the shift I work.

Working days during the internship should not be longer than eight hours and the hours I have to be present at the hospital are during daylight. Also the hospital should provide working hours that make it possible for me to travel during daylight, because of safety.

I expect that the nurses will create a save environment for me. For me this means that they are respectful towards me and that they speak English with me, not Swahili. In case I can’t figure out how to handle a certain situation, they will provide me with good support. When radical events take place, my mentor and/or supervisor will evaluate and discuss the situation with me and give me space to speak up my emotions and feelings.

I expect that the hospital will let me know right away if my attitude, appearance, professional acting or something else that isn’t going as it should be and help me to reach and maintain the standard they search for.

What can the hospital expect of me?
I’m motivated to do my very best during this internship. Currently I’m starting my senior year of the nursing education. This is the ‘bachelor’ phase. During the first three years of my education I’ve done many internships in several departments. Last year I had my thirty week internship at a traumatology department. In this department, if necessary, patients are hospitalized from emergency care. So all kinds of specialism are hospitalized at this department. It’s a rule that patients can’t stay longer than three days. So if possible, the patients go home. Otherwise they will be transferred to a specialist department. I’m familiar with the surgical, internal, cardiologic, pulmonary, neurological, urologic and orthopedic specialism.

I’m willing to learn about the Kenyan culture and how nurses in Kenya work. I’m respectful, open minded and social. During the internship I’m reflecting often on my own behaviour, acting and appearance. I will discuss this reflection with my permanent mentor. When work pressure is too high or a certain incident bothers me a lot, I will talk about it with my permanent mentor.

I’m willing to work hard to reach the goals I’ve set for myself. I will talk over my daily learning goals with my mentor. I can cope well with feedback and learn from it. When something feels personal or if I feel attacked, I will discuss the situation with the involved person(s).
Previously accomplished competences 

Based on the competence cards, which we work at in our school, I can show which competences I have previously accomplished. I’m in my senioryear, bachelor phase. In the tables below I’m able to show which competences I’ve mastered. 

	Competence card (level beginner):
	Mastered  indicators:

	1a, customised healthcare and service
	Completely mastered

	1b, prevention, informing and safety
	Completely mastered

	2, directing of healthcare and service
	Completely mastered

	3, designing of healthcare and service
	Completely mastered

	4, counseling and coaching
	Completely mastered

	5, professionalize
	Completely mastered


	Competence card (level junior):
	Mastered  indicators:

	1a, customised healthcare and service
	Completely mastered

	1b, prevention, informing and safety
	Completely mastered

	2, directing of healthcare and service
	Completely mastered

	3, designing of healthcare and service
	Completely mastered

	4, counseling and coaching
	Completely mastered

	5, professionalize
	Completely mastered


	Competence card (level bachelor):
	Mastered  indicators:

	1a, customised healthcare and service
	Completely mastered

	1b, prevention, informing and safety
	Completely mastered

	2, directing of healthcare and service
	Completely mastered

	3, designing of healthcare and service
	-

	4, counseling and coaching
	Completely mastered

	5, professionalize
	3, 6, 7 and 8


Role and position in Coptic hospital
I’m in my fourth year of my study to become a nurse. This is the senioryear. I’m currently starting on my minor ‘Global Nursing’. In this minor there can be expected from me that I’m trying to combine the Dutch and Kenyan culture and make the best out of both worlds. As a senior, nurses in the hospital may expect initiative and if I’m feeling confident and secure enough some coordination. When this minor was in a Dutch hospital coordination can be expected, but because the circumstances is a foreign country are different, it can be more difficult to take coordination easily. I have to account for the actions I make.
I’m not in the position to tell colleagues what they should be doing. When I’m doubting certain actions of one of my colleagues, I should ask, in a respectful way, why they choose to handle a certain way.

I need to report in time to my permanent mentor, when I think I need extra counselling or I need extra possibilities to master my goals.

The most important rule that I shall maintain during delivering care to a patient is:

I need to take care of the wishes that patients have. I can never forget that good patient care is above everything else.  I should treat patients with respect and as equals. Nevertheless I should never forget about my own standards and values. I should not let myself be treating as a hand. 

Whenever I have questions and/or uncertainties about the work, I can asked and/or explain these to my permanent mentor.

Learning goals for this internship
Personal learning goals


Goal 1: 
During the eight-week-internship I will be able to participate in the Kenyan nursing culture, while maintaining my professional behaviour, this is apparent from my reflection essays.


Level: bachelor
Unit:  minor ‘Global Nursing’
Learning activities:
1. Set myself a daily goal of what I want to learn that day

2. Ask as many questions as needed to the nursing staff and my permanent mentor

3. Get adjusted to the Kenyan culture

4. Reflect on a daily base with my classmates

Assessment criteria:
1. Three reflection essays that contain all the criteria that are written at ‘evidence’. 
Planning of the learning activities:
1. In the first week I will be walking along with my permanent mentor, who will show me around

2. In the first week I try to get as many information as possible about the Kenyan culture of the nursing staff

3. In the second week I will try to give care on my own according to the Kenyan culture
4. In the third and fourth week I will describe the similarities and differences between nursing in Kenya and the Netherlands

5. In the third week I will make new plans to for the next two weeks and try to learn from my experiences of the first two weeks.
6. In the second, fourth and eight week I will write reflection essays about my experiences in the Coptic hospital
Evidence:
· A reflection essay after two weeks of internship, that contains my view of the Kenyan culture, my plan on how I wanted the first two weeks to go, my (STARRT-)reflection on how it actually went and what my plan is for the remaining six weeks.
· A reflection essay after four weeks of internship, that contains my plan of how I wanted the third and fourth week to go, my activities and experiences according to the internship, the similarities and differences between nursing in Kenya and the Netherlands and my plan for the remaining four weeks.
· A reflection essay after eight weeks of internship, that contains my overall experience of the internship, good things I’ve learnt in the hospital and points on which the hospital can grow, the meaning of the internship in my personal and professional development.
Evaluation:
My BPL teacher in the Netherlands will assess my reflection essays. If needed he will give feedback and I adjust the reflection. If the reflection essay is sufficient or good, my BPL-teacher will give his signature.
Departmental learning goals

Goal 2:
In the sixth week of internship I want to finish my evidence based nursing plan


Level: bachelor
Unit:  minor ‘Global Nursing’

Learning activities:
1. Analyse  all the collected information of the case by the eleven health patterns of Gordon

2. Search for proper scientific evidence to support one of the interventions

3. Assess the evidence according to Hunnink

Assessment criteria:
1. An evidence based nursingplan, made according to the five steps of evidence based practice, supported by checked scientific articles.

Planning of the learning activities:
1. In the second week I need to find a proper case to make a nursing plan for

2. In the second week I will collect all the necessary information about the patient

3. In the second and third week I will analyse all the collected information

4. In the third week I will describe interventions for the patient

5. In the fourth week I will search for scientific articles according to my PICO and check them with Hunnink

6. In the fifth week I will combine the scientific evidence with my interventions

7. In the sixth week I will finish my evidence based nursingplan

Evidence:
An evidence based nursingplan which contains:
· An middle or high complex censored case, this is proved with an complexity score list

· Analyzed information according the eleven health patterns of Gordon

· An nursingplan with a minimum of five nursing diagnoses, one of these five must have its origin in self-consciousness

· One intervention that has been analyzed according to the five steps of evidence based practice

· A PICO question, which makes it able to find good quality scientific articles 

· The ethical, juridical, legally and social aspects that can be expected in this case
· A potential caring problem that can be prevented with a preventative intervention

· All the made choices are accounted

Evaluation:
My BPL teacher in the Netherlands will assess my evidence based nursing plan. If needed he will give feedback and I adjust the plan. If the plan, according to the assessmentform, is sufficient or good, my BPL-teacher will give his signature.

Learning goals according to professional behaviour

Goal 3:
Before the end of the seventh week of internship I want to have finished a literature based essay about the differences and similarities in nursing skills I’ve noticed and my  vision on intercultural nursing

Level: bachelor
Unit:  minor ‘Global Nursing’

Learning activities:
1. I’m able to recognize similarities and differences between Dutch and Kenyan nurses and culture

2. I’m able to see and describe how the Kenyan society explains illness, health and the healing process

3. I’m able to describe how I can combine my own ethnicity and culture with my role in Kenyan healthcare

4. I’m able to describe my vision on intercultural healthcare and cooperation

Assessment criteria:
1. An essay about diversity, that contain all the criteria that are written at ‘evidence’. 

Planning of the learning activities:
1. In the first three weeks I will describe for myself the pure Kenyan (nursing) culture

2. In the fourth week I will compare the Kenyan and Dutch (nursing) culture and describe the similarities and differences
3. In the fifth week I will describe how I can combine my own ethnicity and culture with my role in the Kenyan healthcare

4. In the sixth week I will describe a problem that I will treat and answer (with literature) according the similarities and differences of Kenyan and Dutch (nursing) culture

Evidence:
An essay about diversity that contains:

· A description of my own vision according to health, illness and healing

· A description of the differences and similarities between my own ethnicity and culture and how I combine this with my role in the Kenyan healthcare

· My vision on intercultural cooperation and health care

· All written above will be illustrated with practice examples

· All written above will be supported with mandatory literature

Evaluation:
My BPL teacher in the Netherlands will assess my diversity essay. If needed he will give feedback and I adjust the essay. If the essay, according to the assessmentform, is sufficient or good, my BPL-teacher will give his signature.
-
Goal 4: 
After eight weeks I want to be able to master a good combination of Kenyan and Dutch nursing skills which will measure up to my vision of intercultural nursing, this will be apparent by my sufficient or good assessment of professional appearance.


Level: bachelor
Unit:  minor ‘Global Nursing’

Evidence:

A sufficient or good professional appearance assessment, with (if possible) feedback written by my Kenyan supervisor.

Evaluation:
My BPL teacher in the Netherlands will give his opinion about my assessment. He can agree on the assessment, if the thinks the result is fair. If my BPL-teacher agrees, he will give his signature.
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